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Evaluation on the Aging-suitability of the Core Scenic Spot Facilities in Dr. Sun Yat-sen’s
Mausoleum Scenic Area Based on Analytic Hierarchy Process and Fuzzy Comprehensive

Evaluation Method
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Abstract: Recently tourism and leisure services for the elderly have
become a hot issue of social concern under the background of
aging population and individual travelers. This paper selects the core
scenic spot of Dr. Sun Yat-sen’s Mausoleum Scenic Area in Nanjing
as the research object, collects, summarizes and screens evaluation
factors through investigation and interviews, uses Analytic Hierarchy
Process(AHP) and Fuzzy Comprehensive Evaluation(FCE) method
to construct an evaluation index system composed of 4 criterion
layers and 14 index layers, and combines the satisfaction index
score with the fuzzy relation matrix to comprehensively evaluate
the age-suitability of its facilities. The results show that the facilities
of Dr. Sun Yat-sen’s Mausoleum Scenic Area are rated as satisfactory,
corresponding to the level of “good’, while the rigid service facilities
and walking space need to be further optimized and improved.
Finally, the aging-suitability optimization strategies for the core
scenic spots in Dr. Sun Yat-sen’s Mausoleum Scenic Area are
proposed from five aspects of infrastructure, walking space, activity
space, perception experience and smart scenic spot.

Key words: Tourist attraction; Service facilities; Suitability for the
elderly; Analytic Hierarchy Process; Fuzzy Comprehensive Evaluation
method; Dr. Sun Yat-sen's Mausoleum Scenic Area
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